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POLICY ON CREDIT RECOVERY POLICY




1. General requirements

The Company will take all reasonable measures to vigorously collect credit given as part of its business
operations. A credit will be written off only after all reasonable measures {commensurate wath the size
and nature of the credit) have been talen to recover it.

In general payment for all goods and services supplied by the Company should be collected in advance
or at least within 45 days upon receipt of an invoice.

2. Acceptable ‘credit period’
The B oard determines that the length of titne they deatn to be acceptable ‘credit settlement period’ 1545
days from the date of the invoi ce before the credit recovery procedures are applied.

3. Eeporting of outstanding credit levels

The Chief Financial Officer wall ensure that the level of outstanding creditis regulady momtored.
Suitable records wall he maintained to detail indiwidual credits and the total walue of credit to the
Company in order that it can be detertrined at any time and reported to the Audit Committes.

The Audit Committee will review the level of outstanding credits annually to determine whether this
lewel 15 acceptable and whether action to recover credit 15 effective =

4. Credit Recovery Procedures

Where payment from the debior has not been received i advance, or wathin the 45 days the following
process should be applied

(a) An initial oral reminder may be informal and can he made either in person, or by
telephone.
() & rerninder letter, within 7 days oftheintial oral reminder, sent to debtors with options

for contacting the Company if they are in financal difficulty, would like a longer
atnount of titne to pay the debt and offering any other helpfadwice in the strictest of
confidence

(c) A EM rerninder letter aslang for payment wathin 14 days reiterating the above
(dy & 3% letter offenng the above once (wathin 7 days) more but if they do not get in

touch, the credit recovery procedure will mean that the Company will have to pit a
legal notice to the suitable authonty for full recovery of the debt to the Cormp any.

5. Written Remind ers

51 Details of all reminders, willbe maintained in Company office where bools of accounts are
to be maintained. Where a letter is issued, a copy must be retained on file and all letters
should be clearly dated.

Should a debt need to be taken bevond three rerminder letters, formal written evidence may have to be
produced.

It 15 therefore immportant that at 1east one, but preferabl v two, written reminders are sent.

52 Initial ‘overdue payment’ reminder
An intial retminder may be informal and can be made either in person or by telephone.

In general, the Chief Mnancial Oficer wall notify the debtor
The date ofthe initial rermnder should be recorded.

53 First ‘overdue payment’ reminder letter
2 formal remminder letter should be issued 2 weeks after the informal rerminder

p



[f action is to proceed fither, it is necessary to prove that all reasonable atterpts have been made to
recover the debt, and that these attermpts hene been meade o timely mapmer, e at the time that the debt
Jirst hecarne overdus.

54 Second ‘overdue payment’ reminder letter
2 second renonder letter wall be 155ued 2 weeks after the First Rerminder Letter.

6. Failure to respond to reminders / settle a debt

Atthe discretion of the Audit Committee/Board aof Divectors/Chief Finemcial Officer the debtor
tnay be adwized that they will be required to payin advance for all future supplies or the supply
will no longer be available to them.

This decision and its basis will be recorded and reported to the Audit Commitiee/Board
af Directors/Chief Finemcial Officer,

T, N egotiation of repayment terms
Drebtors are expected to settlethe amount owed by a single payment as soon as possible after recerwving
the first ‘overdue payment’ rermnder.

Ifa debtor requests for “repayment terms’ these may be negotiated at the discretion of the Chief Financial
Officer.

A record of all such agreements entered into will be retained.
Inall cazes, aletter wall beizsued to the debtor confinming the agreed tertms for repayment.
The settlermment period should be the shortest that 15 judged reasonahble

B. Costs of debt recovery

Wherethe C ompany incurs material additional costs in recovering a debtthen the ChiefFinancial Officer
will decide whether to seek to recover such costs frotm the debtor.

The debtor wall be formally adwized in writing that they wall be required to pay the additional costs
incurred by the Trust in recovenng the debt.

Thiz decision and itz hasiz will be recorded and reported to the dudit Compmittec/Board of
Directors/Chief Finemcial Officer.

o. Policy Review

This policy will be reviewed every 3 vears by the Audit Commitiee and reported to the Board
of Directors,

DISSERMINATION OF THE POLICY

The palicy shall be hosted on the website of the Company 1 e https/fwww antal slimited in

Efective Date: August 19, 2026
Diate af Approval by Board of Divectors: August 19, 2026
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